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 In an emergency, would your house number or mailbox be easy to read from the 
street, day or night? Your house number or mailbox are critical landmarks guiding 
police, fire or aid to your door.  

 Note that some phone connections, such as party lines, cellular, and some 
commercial telephone applications may not display subscriber information.  

What to Do in a Medical Emergency 

In a medical emergency, seconds count. Emergency personnel will be sent as quickly as 
possible. 911 personnel can offer specific instructions like CPR, Heimlich Maneuver, and 
childbirth to help until medical personnel arrive. To determine an appropriate emergency 
medical response, you may be asked: 

 The nature of the medical problem  
 The approximate age of the individual(s) involved  
 Whether the victim is conscious and/or alert  
 Is there any difficulty in breathing?  

We Hope You Never Need 911, But If You Do 
 Stay calm. Don't get excited. Take a deep breath.  
 Speak clearly  
 State the problem you are reporting  
 Listen carefully to the questions asked and instructions given  
 Be prepared to answer the following:  

 Location of the problem  
 Your name  
 Phone number you are calling from  

 


